HOCKLEY

VALLEY RESORT

JOB DESCRIPTION
Title: MTB Trail and Fleet Technician
Reports to: Director of Sport

Summary:

The Mountain Bike Trail and Fleet Technician is to oversee and direct the daily operation of the
Mountain Bike department including the Rental Shop. The manager is also tasked with working together
with the Director of Sport to plan the direction and programming of the Mountain Bike Department. The
role requires an independent individual with strong leadership, and an in depth knowledge of Mountain
Bike trends and business as a whole.

What we offer: A fun, fast paced environment; Competitive salary, Free Golf, Free Ski, Free bike trail
pass, onsite parking; Employee Travel perks with Sunray Group and Resorts of Ontario, Spa discounts,
retail store discounts (Golf and Spa), Career development, use of the leisure facilities.

Job Duties: Mountain Bike Trail and Fleet Technician

e Responsible for the maintenance of our rental bike fleet

e Maintain bike park trails through daily inspections, repairs, and grooming

e Repair trail damage caused by weather, erosion, and rider traffic

e Operate hand tools and small equipment (shovels, rakes, tampers, chainsaws, brush cutters)

e Monitor trail safety and identify potential hazards

e Install and maintain trail signage and safety fencing

e Communicate trail conditions to the Mountain Operations team

e Ensure trails meet bike park safety and design standards

e Develop a range of programs to sell to the local community as well as ways to make mountain
biking a great experience for hotel guests.

e Create and foster relationships with local bike stores to work together to promote our offerings

e Be aware of Hockley Valley Resort policies and procedures as they impact your department

e Manage the guest service aspect of bike

e Attend weekly department meetings

e Set up and maintain a safe and clean work environment

e Be punctual and reliable

e Assist with developing marketing initiatives to promote business growth of areas of
responsibility

e Source and order necessary supplies from vendors and maintain inventory of stocked supplies

e Other duties as required



Requirements: Mountain Bike Trail and Fleet Technician

e Knowledge and ability to maintain mountain bike trails

e Knowledge and ability to maintain mountain bike fleet

e Excellent riding ability and in depth knowledge of the industry

e Passion for mountain biking and trail building

e Experience riding or working in bike parks or trail networks preferred

e Ability to perform physical labour in outdoor environments, in all weather conditions
e Knowledge of sustainable trail design and drainage principles is an asset

e Experience using trail building tools and equipment

e Ability to work early mornings, weekends, and holidays

e Strong work ethic and attention to detail

e Teamwork and communication skills

e Strong computer skills; Office suite, POS systems, Basic Web design an asset (WordPress)

Preferred:
e Chainsaw certification
e  First Aid certification
e experience tuning Mountain and E-Bikes

Job Type: Full Time — Seasonal April to October
Salary: $22.00/hour

To Apply: Please email a copy of your resume & cover letter to Neal at nclaassen@hockley.com.
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